Dashboard for Marketing Reps

How to Search for Client Info

www.fidelitydashboard.com

1. Login to Dashboard using your Fidelity email address and
your current email password (see below).
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2. Once in Dashboard, single click the Open Contact Manager
icon in the upper right hand corner of the screen (see below).
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3. To search for a contact, enter the contact’s first name in the
Quick Search field and single click the Search button (see
below).
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4. This will bring up a list of contacts that meet the search
criteria. Once you’ve found the correct contact, double click
the contact name to bring up the details page (see below).

“;; Christina Robinzon, April Peck 2390 E. Camelback Rd., Ste. 140, Phoeni:

;\}, April Peck, Mary Saer 2350 E. Camelback Rd., , Suite 140 Phoenix
“;; Agpril Peck, Brandon Smith 2390 E. Camelback Rd Suite 140, Phoenix
@, April Peck, Melizza 5. Diana Zeped 2350 E. Camelback Rd., , Suite 140 Phoenix
“;; Brad Denton, April Peck 23580 E. Camelback Rd., Ste. 140, Phoenix
& Diana Zepeda, April Peck 2350 E. Camelback Rd., Ste. 140, Phoenix
“;; Jen Weller, April Peck 23580 E. Camelback Rd., Ste. 140, Phoenix
Lg: Palmisano, Terrie 4111 East Valey Auto Drive#103, Mesa
;}, Peck, Andrew L. — —

;g: Peck, Shari 21803 N Scottzdale Rd, Ste 100, Scottzdale
q;: Peck, Michael 4111 East Valey Auto Drive#108, Mesa
& PeckpMarge 4111 East Valley Auto Drive #1028, Mesa
& Peck April 2390 E Camelback Rd, Ste 140 Phoenix
“;; Vaivao, Cathy 1757 E. Baseline Rd. #142, Gilbert
;}, Walker, Kay 4111 East Valley Auto Drive#108, Meza
@, Whetten, Bil 1757 E. Baseline Rd. #142, Gilbert
“;; Wright, Shane 4111 East Valley Auto Drive#108, Meza



5. The contact record General tab shows specific detail on the
contact, including contact information, order history and
Softpro Refcode (see below).
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Open Closed Cancel
Last 30 Days 5 2 1
ILast 60 Days 11 2 2
lasto0Days 26 3 5
Last 120 Days 31 9 8

IAverage Sales Price - 5178 673.33
Average Loan Amt. - 5158 148.52

Last Order Date - 421/2009 12:00:00 AM
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6. Single click the Orders tab to see the orders associated with
this contact. Use the filters listed below to show different
order data.

General Orders Sourcing Delegates Marketing | To see orders I:w a different
status, select the new status
from the drop-down and
single click Update button.

Order History

|
Luick Oate Fill: Yesterday | Today | Party Types to Display
This hionth | Last month | Year
Party 1 BuyerBorrowwer Eal [ Partie= !l
Bed fpate 0222008 |
Party 2 Seller A

End Date  |4j2202008 | [

After making an anges to the above contrals, click Update to refrezh the grid. Click
Save to keep theilgdated criteria for future use. Nate: Expanded rches may
increase the systemZesponse time.

File Trans. Ty Order Type Buyer/Borrower ler Status

FRA0T0213 Purchaszse e Ezcrowe Tellez, Jeff

To see different party
types, select the new
Swvigart, Jake party type from the drop-

FI0901 0044 Purchasze Title Bgorowe  Juneau, Andrewy

FTPS005953 Purchase Title Ezci

down and single click
orre, Jesuz De La Update button.
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FTOS00E5SY Purchase Ezcrowy Beck, Jozeph hegin and end date. Pendir
FT09005978 Purchase  Title Escrow Ryan, Gina D Single left click the Pendic
update button. :
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