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Alameda is rich in California history dating back to 1853.  The City of Alameda, a Spanish name chosen by 
popular vote in 1853, meaning “grove of poplar trees” has a small-town feel with its Victorian homes and tree
-lined neighborhoods.  An additional part of the city is Bay Farm Island and Harbor Bay Isle.  Alameda 
was incorporated in 1854 and became a Charter City in 1903. It was also the first city in California to adopt 
the Council-City Manager form of government.   
 
Alameda is an architecturally and historically rich community with over 10,000 buildings constructed  
before 1930, including 3,000 Queen Anne and Italianate homes and the Park Street Historical District with 72 
buildings. Over 150 high-tech and bio-tech companies are also headquartered in Alameda. 
 
For more than 100 years, Alameda has been known as an outstanding place to live, work, raise a family or 
grow a business.  With its rich, architectural legacy and unique island setting within the San Francisco Bay, 
residents enjoy a beautiful and natural environment.  The community looks to a healthy, thriving business 
community for goods, services and jobs to round out and outstanding quality of life for Alamedans. The City 
Seal says it all: “Prosperity on both land and sea.” 
 
What makes Alameda so unique in the Bay Area is the water that surrounds it and the lovely beaches.  One of 
the main beaches is Crown Memorial State Beach with its incredible backdrop of the surrounding San  
Francisco Bay and cityscape.  The coast line is what makes Alameda different than its City neighbors.   
Alameda is an Island and you can feel the difference of Island living the moment you enter this charming city.  
Separated by an estuary from the City of Oakland and a peninsula known as Bay Farm Island, which itself has 
lovely lagoon waters flowing throughout.  It’s the water and a lot more that make Alameda so special. 
 
The surrounding waters dictate the weather in Alameda.  Winds that snug the coast provide the perfect 
weather for sailing, wind & kite surfing.  The paths invite a stroll, jogging or a walk with your dog.  Clear 
your mind and relax your soul while riding your   bicycle, roller blades or pushing your children in their 
strollers.  In the summer the fog on the coast provides natural air conditioning for the Bay Area especially in 
the evenings.   
 
Alameda’s population is about 75,000 people on 23 square miles of which 10 square miles of it is land and 
12 square miles (52.98%) is water.  The main original section of Alameda features the former Naval Air Sta-
tion "Alameda Point." Where the historic Aircraft Carrier USS Hornet is moored…also known as the West 
End of Alameda Island.  South Shore along the southern side of Alameda Island, (built on bay fill) and Park 
Street, located in Central Alameda is the ‘downtown’ area and a constant bustle with its old fashioned store 
front shopping and restaurants.  The East End of the island welcomes the new Bridgeside shopping center.  
Bridges and tunnels connect Alameda to Oakland.  AC Transit buses run around town as well as express 
buses to San Francisco.  The Alameda-Oakland Ferry and the Harbor Bay Ferry takes you on a charming ride 
across the bay.  One takes you to the San Francisco Ferry Building which is close to all the Piers or AT&T 
Park.  Alameda is close to BART train service, and has a strong advocacy organization for bicycle riding 
(BikeAlameda.com) which supports the enforcement of the 25 miles per hour speed limit on just about every 
street in the City of Alameda!  
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The Gold Coast is a jewel set within the Island city.  It got its name in the mid to late 19th century. At the time, 
Alameda was a favored haunt of many wealthy Bay Area residents, who built grand homes in the area. It was also, 
at the time, a "coast", sitting as it did on the shores of  San Francisco Bay.  By the mid-20th century, however, de-
velopment had changed the now-island city, and land was reclaimed from San Francisco Bay west of Otis Drive. 
Today, the former coast-side homes now sit on lagoons, but the "gold" in Gold Coast remains untarnished. (To 
view the specific Gold Coast area stay within these perimeters:  Grand Street (corner of Grand & Encinal Ave.) to 
Caroline Street (corner of Central Ave. & Caroline) Note: Encinal turns into Central right about Sherman Street.  
Each street dead ends to the lagoon.  Beyond the lagoon is Otis Drive which leads you directly to the Robert 
Crown Memorial State Beach.)   
 
The Main island of Alameda has a small-town feel with its eclectic assortment of Victorian, craftsman, Tudor, 
Italianate and Queen Anne architecture even floating homes on the estuary…just to name a few.  Bay Farm Island 
was once an island, subsequently transformed into a peninsula by filling in a natural channel of San Francisco Bay 
and the newer Harbor Bay developments reflect the Spanish influence.  Tree-lined neighborhoods and 19 
neighborhood parks & fields complete the small town feel to the Main Island, Bay Farm Island and the newest 
development, Harbor Bay Isle.   
 
Education is covered in the College of Alameda and The Alameda Science and Technology Institute and the Ala-
meda Unified School District’s 18 public & 13 private elementary, middle and high schools. Health care is local in 
the Alameda Hospital and Kaiser Alameda Medical Center.  
 
Alameda has its own municipal power service.  Alameda Municipal Power  (AMP) is the greenest little utility in 
America, serving Alameda Residents for close to 120 years.  84% of AMP’s energy is from renewable sources.   
 
You can check off every sort of entertainment from your list because Alameda has it all! The Alameda Civic  
Ballet, Alameda Civic Light Opera and the Altarena Playhouse offer live theatre productions and Broadway  
musicals.  The newly renovated Art Deco 8 screen Alameda Theater and its new parking garage, Rosenblum  
Cellars Winery, Marinas and yacht clubs, Boys & Girls Club, Recreation & Park department, swim centers,  
libraries, health & sports clubs, senior support centers, Chuck Corica Municipal Golf Complex, Southsore Lanes 
Bowling, newly renovated Town Centre shopping mall, over 150 café’s, restaurants & coffee shops.  A popular, 
much used dog park for both big and small dogs, Crab Cove Visitor Center at Crown Memorial State Beach…just 
one small piece of the amazing 98,000 acres in Alameda and Contra Costa County’s East Bay Regional Park Dis-
trict brings nature right to your doorstep. And, if you want to see more of the world… a newly constructed road 
connects Alameda to the Oakland International Airport.   
 
For more than 100 years Alameda has been known as an outstanding place to live, work, raise a family or grow a 
business.  With all it has to offer Alameda still remains a secret treasure. 
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Median Number of Sunny Days 260 

Median Number of Days  
with Precipitation 

63 

Numbers based on data compiled on the County of Alameda,  
not the city of Alameda, and provided by Cyberhomes.com.  

In the spring and summer, the sun moves north creating a mass of ocean air called the Pacific 
High.  The Pacific High blocks storms from the California coast and dispatches winds to the 
coast. In the fall the sun moves south, taking the Pacific High with it. The winds die off for a 
few months, then the Pacific Low starts the bluster of Pacific storms. Toward spring, the 
storms will abate as the Pacific High settles back into place. 
 
Speeding across the Pacific, the spring and summer winds pick up moisture and, at the coast, 
strip the warm water from the surface and bring up the deep frigid water from below.  Cold 
water exposed to warm, wet air makes a wonderfully thick fog that acts like an air            
conditioner for the Bay Area, especially in the evenings. In summer months, downtown San 
Francisco often looks like its about to be buried by mountains of cotton candy. Mount       
Tamalpais and the hills running up the San Francisco peninsula impede the fog’s progress to 
the East Bay. Of the half dozen or so major gaps, the biggest is the Golden Gate. The fog 
shoots through the Golden Gate, visually delighting motorists on the bridge, and runs into the 
Berkeley-Albany hills.  The fog then gently spreads throughout the bay, heavier in the north, 
less so in the south. 
 
The average rainfall ranges between 14 and 19 inches in the Alameda area. Frost is rare.   
Although sometimes moist in winter, it is never muggy. 
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Population (2008) ^ 73,485 

Area 12.2 (land) 

Elevation 30 feet above sea level 

Median Age ^ 39.7 

Employment (2009)*  

Total Number of Jobs** 686,800 

Unemployment Rate** 11.4% 

Average Household Income (2009) *** $82,583 

Housing  

Median Resale Value  

Single Family Home (2009) ^ $535,199 

Median Monthly Rental Rate ^ ^ $1,189 

Crime ^^^  

Violent Crime Rate per 100,000 * 10% 

Homicides in 2008 per 100,000 * 2 

Sources: 

* For all of Alameda County, not just the city of Alameda. 

**Job totals and unemployment percentage reflects June 2009 data for ALL of Alameda County from the 
state of California Employment Development Department.  http://www.labormarketinfo.edd.ca.gov 

*** Average Household Income from Onboard Informatics and posted online at  
http:/www.realestate.com/CA/Alameda/local-info.aspx 

^ Population total, Median Age, Single Family Home resale data from Cyberhomes.com August 2009 

^ ^ Rental rate from http://www.city-data.com/city/Alameda-California.html 

^ ^ ^  Violent crime rate based on FBI data collected on the County of Alameda in 2008 and calculated 
from crime statistics provided on Cyberhomes.com 
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Health care in a dynamic, thriving community like Alameda reflects the lifestyles and atti-
tudes of the people who live here. Home to individuals who value their health and well-being 
and that of their families, Alameda is fortunate to have excellent medical services. 

Alameda Care Center 
430 Willow Street, Alameda 510-523-8857 

Alameda Hospital 
2070 Clinton Avenue, Alameda 

510-522-3700 
Online: www.alamedahospital.org 

Alta Bates Summit Medical Center 
350 Hawthorne Avenue, Oakland 510-655-4000 

Children’s Hospital 
747 52nd Street, Oakland 510-428-3000 

Kaiser Permanente Medical Center 
280 W. MacArthur Blvd, Oakland 510-752-1000 

Kaiser Permanente Alameda Medical Offices 
2417 Central  Ave., Alameda 510-752-9200 

The Dentist Information Service 
Dentist Referral Service 800-243-4444 

1-800-Dentist 
Dentist Referral Service 800-336-8478 
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Adult Protective Services 510-577-1900 

Adult Senior Day Care 510-601-1074 

Alameda County Senior Information 510-577-3530 

Alzheimer’s Service of the East Bay 510-644-8292 

Arthritis Foundation 800-464-6240 

Avalon Village 510-769-1312 

Bay Area Community Services (BACS) 510-613-0330 

Center for Elders Independence, Oakland 510-433-1150 

Elderlink Facility Referral Service 800-613-5777 

Family Caregiver Alliance 800-445-8106 

HICAP (Health insurance & Advocacy Program) 510-839-0393 

In-Home Care Services Inc 510-881-7815 

LITA of Alameda (Love is the answer) 510-522-3316 

Meals-on-Wheels, Alameda 510-865-6131 

Medi-Cal Alameda Information Line 510-670-6000 

Mastick Senior Center, Alameda 510-745-7500 

New Light Senior Center, Berkeley 510-549-2247 

Ombudsman Inc (Trusted intermediary) 510-638-6878 

On Lok Senior Health Services 888-886-6565 

Senior Citizens Inc. 510-747-7500 

Social Security Administration 800-772-1213 

Veterans Assistance Benefits Counseling 510-577-3547 

Duncan, Matthew J 510-769-8311 

Kennedy, James T 510-522-3235 

Tremain &Hoffman  510-835-3090 

Russum, W Lance 510-522-6900 

Mariani, Gina 510-523-4310 

Mariani, Rodney 510-521-2230 

Dickerson, William 510-522-8225 

Elder Law 
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Alameda Pet Hospital, Alameda 510-523-1626 

California Dog & Cat Hospital, Oakland 510-532-1711 

Chesire Cat Clinic, Oakland 510-530-1010 

Claremeont Veterinary Hospital, Oakland 510-652-5835 

Dimond Pet Clinic, Oakland 510-530-1373 

Montclair Veterinary Hospital, Oakland 510-339-8600 

Oakland SPCA Veterinary Clinic 510-569-1606 

Park Centre Animal Hospital, Alameda 510-521-1700 

Providence Veterinary Clinic, Alameda 510-521-5775 

Providence Veterinary Hospital, Alameda 510-521-6608 

Companion Animal Veterinary Hospitals 

Vaccinating, Spaying/Neutering Your Pets 
 
Although not legally required to do so, you are encouraged to vaccinate your dogs and cats against the most 
common canine and feline diseases.  Low-cost vaccination clinics are offered periodically and the SPCA  
offers reduced rate surgery for spaying or neutering your pets. 
 
To License Your Dog: 
 
Contact the Alameda Animal Shelter on 1590 Fortman Way in Alameda.  Phone: 510-337-8565. 

Animal Shelters 
 

Humane Society of Alameda 
Phone: 510-337-9457 

 
Berkeley Human Society 

Phone: 510-845-7735 
Web site: www.berkeleyhumane.org 

 
Oakland SPCA 

Phone: 510-639-7387 
Web site: www.eastbayspca.org 
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The best resource for all your Bay Area travel and commuter needs is the web site www.511.org. 
 

You’ll find up-to-minute traffic conditions as well as, transit, rideshare and  
FasTrak information to help make your commute an easy and cost effective one. 

 �
���� �
���� �
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AC Transit 510-817-1717 www.actransit.org 

ACE Train 800-411-7245 www.acerail.com 

Alameda/Oakland Ferry 510-749-5972 www.eastbayferry.com 

Bay Area Rapid Transit 
(BART) 

- www.bart.gov 

East Bay ParaTransit 510-287-5000 - 

COMMUTING STRATEGIES 
 

1. Take BART whenever possible and purchase BART tickets in advance to save time. 
2. Switch Freeways.  Instead of I-880, try I-580. For San Jose, use I-680;   possibly   

extra miles but shorter time. 
3. Buy a GPS device or a Thomas Bros map and keep it in your car. It is a great source 

for finding alternate routes. 
4. Listen to traffic reports on the radio, dial 511, or visit www.511.org for more         

information. 
5. Look into buying a FastTrak pass to save time and money when crossing toll 

bridges. 
6. Join a car pool and take advantage of the diamond lanes. 
7. Use Park & Ride lots. Visit www.511.org for more information. 
8. Avoid peak rush hours. Leave Alameda by 6:30am and 4:00pm. 
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Hayward Executive Airport  510-293-8678 

   

Oakland International Airport www.flyoakland.com 51 0-563-3300 

Take I-580 west to I-238 north to I-880 north, exit Hegenberger Road. You can also take BART to the  
Coliseum station and transfer to the AirBART shuttle which will take you directly to the airport. 

 

San Francisco Airport www.flysfo.com 650-821-8211 

Take I-580 west to I-238 north to I-880 south to San Mateo Bridge west to I-101 north  
to the airport exit. BART is also an option and will take you directly to SFO. 

 

San Jose International Airport www.sjc.org 408-501-0979 

Take I-680 south to I-237 west to I-880 south to Brokaw Road (Airport Parkway) west. 

   

Airport Transportation  

Alameda City Cab  510-523-8200 

Alameda Taxi  510-865-3400 

Bassa’s Limousine Service  510-865-7865 

Bay Area Shuttle  510-324-3000 

Bayporter Express  510-864-4000 

Black Tie Deluxe Transportation  800-445-0444 

Day And Night Express  510-522-3960 

Friendly Airport Taxi  510-834-1234 

One Stop Shuttle  800-811-0844 

Yellow Cab Alameda  510-865-2100 
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Castlewood Country Club-Hill Course  (925) 846-5151 

Castlewood Country Club– Valley Course   

707 Country Club Cir. Pleasanton   

Chuck Corica Golf Complex- 
TheMiff Albright Par 3 Course 

www.golfinalameda.com 510-522-4321 

The North-Earl Fry Course 
The South-Jack Clark Course 

  

1 Clubhouse Memorial Dr, Alameda   

The Course @ Wente Vineyards www.wentegolf.com 925-456-2475 

5050 Arroyo Road, Livermore   

Claremont Country Club  (510) 653-6789  

5295 Broadway Terrace, Oakland   

Discovery Bay Country Club  (925) 634-0704  

1475 Clubhouse Dr. Byron   

Lake Chabot Municipal Golf Course 
Regulation & Short Course 

 510-351-5812 

11450 (End of) Golf Links Rd, Oakland   

Los Positas Golf Course; Chardonnay/Zinfandel, Mer-
lot/Chardonnay, Executive & Regulation Course 

 (925) 447-6779  

4280 Greenville Rd, Livermore    

Mission Hills of Hayward G.C.  510-888-0200 

275 Industrial Pkwy West, Hayward   

Montclair Golf Course  510-482-0422 

2477 Monterey Blvd, Oakland   

Fremont Park Golf Club GolfFremont.com 
�

510-790-1919 

39751 Stevenson Place, Fremont   

Pleasanton Fairways Golf Course  (925)462-4653  

Alameda County Fairgrounds, Pleasanton    

Ruby Hill Golf Club   (925) 417-5850 

3404 W Ruby Hill Dr, Pleasanton    

San Leandro Golf Club –Marina & Tony Lema Course  (510) 895-2162  

13800 Neptune Dr, San Leandro   

Sequoyah Country Club  (510) 632-4069  

4550 Heafey Rd, Oakland    

Skywest Golf Course  (510) 278-6188 

1401 Golf Course Road, Hayward   

Springtown Golf Course  (925) 455-5695  

939 Larkspur Dr, Livermore    

Sunol Valley Golf Club; Palm & Cypress Course  925-862-0414 

6900 Mission Road, Sunol   

Willow Park Public G.C.  510-537-8989 

17007 Redwood Rd, Castro Valley   

Tilden Park Golf Course   (510) 848-7373 

Grizzley Peak & Shasta Rd, Berkeley   
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Alameda Libraries www.ci.alameda.ca.us/library  

Main Library 1550 Oak St 510-747-7777 

Bay Farm Island Library 3221 Mecartney Rd 510-747-7787 

Adult Literacy Program 2203 Central Ave 510-865-2454 

West End Library 788 Santa Clara Ave 510-747-7767 

Oakland Libraries www.oaklandlibrary.org  

 

Alameda Post Offices   

Alameda 2201 Shoreline Drive 800-275-8777 

Park Central Station 1333 Park Ave 800-275-8777 

Webster Station 1415 Webster Street 800-275-8777 

United States Postal Service www.usps.com 800-275-8777 

Zip Code Information www.zip4usps.com  
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Alameda Historical Museum 
2324 Alameda Ave, Alameda 

www.alamedamuseum.org  
510-521-1233 

Alameda Naval Air Museum 
2151 Ferry Pt. #77, Alameda 

www.alamedanavalairmuseum.org 
510-522-4262 

Berkeley Art Museum and Pacific Film Archive 
2621 Durant Ave, Berkeley 

www.bampfa.berkeley.edu 
510-642-0808 

Cameron-Stanford House 
1418 Lakeside Drive, Oakland 

510-444-1876 

Chabot Space & Science Center 
22311 North 3rd Street, Hayward 

www.chabotspace.org 
510-336-7300 

Dunsmuir Historic Estate 
2960 Peralta Oaks Court, Oakland 

www.dunsmuir.org 
510-615-5555 

Habitot Children’s Museum 
1563 Solano Ave, Berkeley 

www.habitot.org 
510-647-1111 

Hayward Area Historical Society Museum 
22701 Main Street, Hayward 

www.haywardareahistory.org 
510-581-0223 

Lawrence Hall of Science 
2960 Centennial Drive, Berkeley 

www.lawrencehallofscience.org 
510-642-5132 

Meyers House & Garden 
2021 Alameda Ave, Alameda 

510-521-1247 

Museum of Children’s Art 
538 Ninth Street, Oakland 

www.mocha.org 
510-465-8770 

Oakland Museum of California 
1000 Oak Street, Oakland 

www.museumca.org 
510-238-2200 

USS Hornet Museum 
707 W. Hornet Ave, Alameda 

www.uss-hornet.org 
510-521-8448 

USS HORNET 
 

Image courtesy of uss-hornet.org 
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Rosenbaum Cellars Winery 
2900 Main, Alameda 

510-865-7007 

R& B Cellars 
1835 San Jose Ave, Alameda 

510-749-8477 

Rockwall Wine Co. 
2301 Monarch St 

510-522-5700 

St. George Spirits 
2601 Monarch St 

510-769-1601 

Byington Winery & Vineyard 
21850 Bear Creek Rd, Los Gatos 

www.byington.com 
408-354-1111 

Chouinard Vineyards 
33853 Palomares Rd, Castro Valley 

www.chouinard.com 
510-582-9900 

Concannon Vineyard 
4590 Tesla Rd, Livermore 

www.concannonvineyard.com 
800-258-9866 

Cooper-Garrod Estate Vineyards 
22645 Garrod Rd, Saratoga 

www.cgv.com 
408-867-7116 

Murrieta’s Well 
3005 Mines Rd, Livermore 

www.murrietaswell.com 
925-456-2390 

Savannah-Chanelle Vineyards 
23600 Congress Springs Rd, Saratoga 

www.savannahchanelle.com 
408-741-2934 

Signature Wine Cellars 
2536 Barrington Court, Hayward 

510-259-6555 

Steve Keat Winery 
5443 Tesla Rd, Livermore 

www.stevenkent.com 
925-456-2357 

Stony Ridge Winery 
4948 Tesla Rd, Livermore 

www.stonyridgewinery.com 
925-449-0458 

Wente Vineyards 
5565 Tesla Rd, Livermore 

www.wentevineyards.com 
925-456-2300 

Westover Winery and Events Center 
34329 Palomares Rd, Castro Valley 

www.westoverwinery.com 
510-885-1501 

Other Wine Country Resources:  

www.livermorewine.com 
Livermore Winegrowers Hotline: 925-447-9463 

www.winecountry.com 
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San Francisco Giants (Baseball) www.sfgiants.com 

Oakland Athletics (Baseball) www.oaklandathletics.com 

San Francisco Forty-Niners (Football) www.49ers.com 

Oakland Raiders (Football) www.raiders.com 

Golden State Warriors (Basketball) www.nba.com/warriors 

Sightseeing Resources 

www.baycityguide.com www.2chambers.com 

www.eastbay.citysearch.com www.ebparks.org 

www.napalinks.com www.paramounttheatre.com 

www.sfgate.com www.tripadvisor.com 

www.winecountry.com www.wine.msn.com 

Professional Sports Teams 

San Jose Sharks (Hockey) www.sjsharks.com  

San Jose Earthquakes (Soccer) www.sjearthquakes.com  

Sacramento Monarchs (Women’s Basketball) www.wnba.com/monarchs  

California Redwoods (Football) 
http://www.ufl-football.com/teams/

california_redwoods 

Photo by David Watson, Flickr 
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Alameda Point Multi-Purpose Field West Redline Avenue 

Franklin Park 1432 San Antonio Avenue 

Godfrey Park 281 Beach Road 

Harrington Field 3400 Oleander Avenue 

Jackson Park 2430 Encinal Avenue 

Longfellow Park 

Main Street Linear Park Main Street at Atlantic Avenue 

Marina Waterfront Park 1591 Clement Street 

McKinley Park 2165 Buena Vista Avenue 

Neptune Park 2301 Webster Street 

Rittler Park 1400 Otis Drive 

Alameda Recreation & Parks 
www.ci.alameda.ca.us/arpd/index.html 

510-747-7529 

Krusi Park 900 Mound Street 

Leydecker Park 3225 Mecartney Road 

Lincoln Park 1450 High Street 

Littlejohn Park 1401 Pacific Avenue 

520 Lincoln Avenue 

Shoreline Park 2801 Seaview Parkway  

Tillman Park 220 Aughinbaugh Way  

Washington Park (Upper & Lower) 740 Central Avenue  

Woodstock Park 351 Cypress Avenue 
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Specialty Parks 
Bill Osborne Model Airplane Field, Doolittle Drive at Harbor Bay 
City View Skate Park, 1177 West Redline Avenue 
Dog Park (Lower Washington Park), Westline at Otis. 
 

Swim Centers 
Emma Hood Swim Center, 2256 Alameda Avenue 
Encinal Swim Center, 230 Central Avenue 
 

Alameda, City of Park & Recreation Department 
2226 Santa Clara Ave., Alameda  510-747-7529 
 
Crown Memorial State Beach-510-521-7090 
 

Crab Cove Visitor Center– 510-521-6887 
 

City of Oakland, Office of Parks and Recreation 
http://www.oaklandnet.com/parks/ 
 

East Bay Regional Park District, District Headquarters 
2950 Peralta Oaks Court, Oakland 
 

The City of Oakland, Office of Parks and Recreation (OPR) offers a wide range of recreation, 
leisurely activities, cultural, educational and environmental programs and activities in East, 
West and Central Oakland - with something for everyone.  OPR is responsible for 2,500 acres 
of open space, 100 parks and public grounds, 25 recreation, community and interpretive cen-
ters, not to mention a variety of innovative and instrumental programs spanning city-wide. 
 

For more information on other parks in Alameda and the surrounding East Bay area, 
please visit www.odogparks.org and www.ebparks.org. 
 
 
 
 

'����"��������
�(�'����"��������
�(�'����"��������
�(�'����"��������
�(�� ���

Photo courtesy of city of Alameda  
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AT&T www.att.com 

Orders & Questions 800-310-2355 

Alternate Language Centers  

Chinese Service Center 800-281-2288 

Hispanic Service Center 800-870-5855 

Korean Service Center 800-300-6657 

Vietnamese Service Center 800-300-5315 

Deaf and Disabled Services  

Customer Service Voice 800-772-3140 

Directory Assistance TDD 800-855-1155 

Internet Services 866-722-9246 

No deposit for new service unless the customer has a record of unpaid telephone service bills. 

TELEPHONE & DSL INTERNET 

GAS & ELECTRICITY 

Pacific Gas & Electric Company 
2510 Santa Clara Street, Alameda 

www.pge.com 

8am - 5pm PST, Monday - Friday 800-743-5000 

Speech/Hearing Impaired 800-652-4712 

Multi-Lingual Service 800-874-9426 

Alameda Power and Telecom www.alamedapt.com 

2000 Grand Street, Alameda 510-748-3901 

      GARBAGE, WATER AND SEWER

Garbage Collection:  

WM of Alameda County 
172 98th Ave, Oakland 

www.wm.com 
510-430-8509 

Alameda County Industries 
2307 Blanding Ave, Ste B, Alameda 

510-483-1400 

Water and Sewer:  

East Bay Municipal Utility District 
375 11th Street, Oakland 

www.ebmud.com 
866-403-2683 

TTY Access 510-763-1035 
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Comcast Cable 800-945-2288 

High Speed Internet 888-262-6300 

801 Marina Village Pkwy, Alameda www.comcast.com 

CABLE TELEVISION AND HIGH SPEED INTERNET 

DAILY NEWSPAPERS 

Local Papers:  

Alameda Sun 510-263-1470 

Alameda Times-Star 510-839-7323 

Contra Costa Times 800-598-4637 

The East Bay Express 510-879-3700 

The Montclarion 510-339-3939 

The Oakland Tribune 510-839-7323 

Regional Papers:  

San Francisco Chronicle 510-484-0516 

San Francisco Examiner 866-733-7323 

San Jose Mercury News 888-264-4530 

  

�����������	
����
��	��
����������	����	��������



RELOCATION GUIDE– ISLAND CITY OF ALAMEDA ����

������	
���	�
������	��������	
���	�
������	��������	
���	�
������	��������	
���	�
������	��������	
���	�
������	��������	
���	�
������	��������	
���	�
������	��������	
���	�
������	��������	
���	�
������	��������	
���	�
������	��������	
���	�
������	��������	
���	�
������	�� ������������
��������������������������������� ���

���������
���
�����
���������
���
������	�
���
����������
���
�����
���������
���
������	�
���
����������
���
�����
���������
���
������	�
���
����������
���
�����
���������
���
������	�
���
�� ���

Alameda Towne Centre 
Otis & Park 

510-521-1515 

Park Street Business Association (PSBA) 
2447 Santa Clara Ave., Ste 302 

510-523-1392 

Greater Alameda Business Association 
P.O. Box 2892 

510-869-5848 

West Alameda Business Association 
1509 1/2 Webster St. 

510-523-5955 

Bayfair Mall 
248 Bay Fair Mall and Fairmont Dr, San Leandro 

510-566-0005 

Bay Street Emeryville Center 
Shellmound St to Bay St, Emeryville 

 
www.baystreetemeryville.com 

Costco Wholesale 
1900 Davis Street, San Leandro 

 
510-562-6708 

Durant Square Mall 
10970 International Blvd, Oakland 

 
510-577-2852 

IKEA 
4400 Shellmound Street, Emeryville 

 
510-420-4532 
www.ikea.com 

Jack London Square 
Broadway at Embarcadero, Oakland 

 
866-295-9853 

www.jacklondonsquare.com 

Pelton Plaza 
110 Pelton Center Way, San Leandro 

 
510-352-7266 

Southland Shopping Center 
1 Southland Mall, Hayward 

 
510-782-3527 

www.southlandmall.com 

Montclair Village (Association) 
1980 Mountain Blvd. #212, Oakland  

 

(510) 339-1000  
www.montclairvillage.com 
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(All Numbers in 510 Area Code Unless Otherwise Stated ) 

Abandoned Vehicles 337-8340 

Alameda Unified School District 337-7000 

Alcoholics Anonymous 839-8900 

Animal Control 337-8565 

Assessor’s Office  

* Appraisal Information 272-3787 

* Homeowner’s Exemption 272-3770 

* Business / Personal Property 272-3836 

BART www.bart.gov 

Better Business Bureau 238-1000 

Building Permits 747-6800 

Bus Transportation, Local 817-1717 

Business Licenses 747-4851 

California Office of Consumer Affairs 800-952-5210 

California Road Conditions 800-427-7627 

California State Automobile Association (AAA) 800-222-4357 

Cancer Information Service 800-422-6237 

City Clerk 747-4800 

City Hall 747-7400 

City Manager 747-4700 

Chamber of Commerce 522-0414 

Child Protection, 24 Hour Crisis Line 259-1800 

Courts-Superior, Oakland  

* Criminal 272-6767 

* Family 272-6030 

* General Information 268-7606 

* Traffic 268-7673 

District Attorney 272-6222 

Dog Licenses 337-8565 

EMERGENCY 911 
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INFORMATION 411 

Internal Revenue Service 800-829-1040 

Marriage Licenses 272-6363 

Narcotics Anonymous 444-4673 

Oakland Convention and Visitors Bureau 839-9000 

Office of Emergency Services 583-4948 

Paratransit Services 287-5000 

Parks and Recreation 747-7529 

Planning 747-6850 

Police Department, Non Emergency 337-8340 

Public Defender 268-7400 

Public Works 749-5840 

Public Works Maintenance 747-7900 

Recycling Hotline 877-786-7927 

Recycling Web sites (for Alameda:  
http://www.alamedacountyindustries.com) 

www.earth911.com  /  www.stopwaste.org 

Senior Center, Mastick 747-7500 

Sheriff 272-6878 

Traffic Reports 511 

  

ALL NUMBERS IN 510 AREA CODE UNLESS OTHERWISE STATE D 

Emergency Care Center 523-4357 

Fire Department, Non-Emergency 337-2100 

Fish and Game 800-952-5400 

Franchise Tax Board 800-852-5711 
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