
Quotes: 
 
“Fidelity National Title has earned my business by doing the one thing most essential to 
my business, taking exceptional care of our clients.  The follow up, communication and 
professionalism are tops for the clients we serve.” 
 
Lloyd Fox 
Designated Broker & Owner 
Long Realty The FOX Group 
602.418.1153    CEL 
480.452.1804    FAX 
LFox@LongRealty.com  
 
“During a time of many foreclosures and short sales, I have truly come to appreciate the 
professionalism of Fidelity National Title.  Many title companies that cater to foreclosures lack 
horribly in service and timeliness.  This has never been the case with Fidelity.  It has been my 
pleasure to work with Fidelity for the past 2 years. In addition, I have worked with Bernadette 
Espinosa, Sales & Marketing Representative, for over 6 years.  My title/escrow needs and most 
importantly, the needs of my clients have always been met and exceeded.  There have been 
times when I had an urgent need over the weekend.  Although most title companies are strictly 
Monday through Friday, I have been able to reach the escrow officer to solve an urgent 
problem.  It is incredibly reassuring to know that if there is a need, I can reach someone 
anytime.  I am honored to have Fidelity National Title as a member of my team.  Thank you 
Fidelity!!!” 
 
--Toni Coursey, Realtor 
Coldwell Banker 
3113 E Lincoln Drive 
Phoenix AZ 85016 
 
“Fidelity National Title provides the Title Insurance, but when it comes to assurance that my 
transaction will be handled professionally, Cathy Weir, North Scottsdale Branch Manager, is the 
only one to trust. She provides exceptional customer care, experience from nearly 30 years in 
the industry, and a “customer first” work ethic.  Like the adage goes… hire the best and forget 
the rest.” 
 
--Bill Fuchs, ABR, e-PRO, CDPE 
Associate Broker 
Maricopa County Superior Court Real Estate Special Commissioner 
The Fuchs Group 
RE/MAX Fine Properties 
21000 N Pima Rd, Suite 100 
Scottsdale, AZ 85255 
 
“In addition to providing thorough title and escrow services, Fidelity National Title also 
provides exceptional customer service with professional and knowledgeable staff, and provides 
all of the tools and resources to support building my business.” 
 
--Barb Savoy-Pacella, ABR, CNRS, CHMS 
Coldwell Banker Residential Brokerage 
www.pacellagroup.com 
(602) 908-7177 
 
“The level of attention, service and response from our title company makes all the 
difference in the world when it comes to our ability to close loans on time. My “go-to” 
team at Fidelity: Jennifer Kotfila, Escrow Officer and Bernadette Espinosa, Sales & 



Marketing do whatever they can to help us grow our business. Their willingness to stay 
late or help us on the weekend is sometimes the difference between keeping a deal and 
losing it. Fidelity is a genuine business partner, not just a title company.” 
 
--Ari Schiff, Primetime Lending 
 
 
 
“I’ve known Bernie Espinosa, Sales & Marketing, Fidelity Title, for about 6 years and she’s 
always been on her game when it comes to business and marketing knowledge. When 
Bernie started at Fidelity, I was leery at first thinking her attention and ability to service 
our company would diminish. However, quite the opposite! In my 20 years in the business, 
I’ve never worked with a title company that provides the resources and opportunities that 
Fidelity has provided us. From the marketing resources to direct access to upper and 
executive management to networking, Fidelity gets it. If my business grows, so does theirs 
and with that, Fidelity takes a vested interest in seeing their partners succeed.” 
 
--Kelly Mueller, Alliance Financial Resources 
 
"Fidelity Title and in particular Bernie Espinosa has been a great asset and support 
system to our agents, and our entire organization. The marketing tools and options our 
agents can choose from are endless. The tools and services they offer directly impact our 
agents' day-to-day operations, making them more productive. The Preferred Text 
Network is a big hit with our office - just one example of Fidelity's great marketing 
tools" 
 
--Keith LaFreniere 
Designated Broker/Team Leader 
Keller Williams Northeast Realty 
21410 N 19th Av 
Phoenix Az 85027 
623 399-9949 


