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June 20, 2009

Fidelity National Title Insurance Company
Christina Robinson, Marketing Representative
7025 N. Scottsdale, Road Swuite #102
Scottsdale, AZ 85253

Dear Christina,

I wanted to convey my appreciation of our ongoing affiliation with Fidelity National
Title. As a licensed Realtor and Mortgage Professional for over six years, I have had the
opportunity to work with many clients and of course many different title companies. Like
most organizations and industries, people and consistency in providing high levels of
service are critical to success.

My personal experiences have been exceptional with Fidelity Title! Even when difficult
circumstances have presented themselves, | have found your organization willing to step
up, even to the degree of participating financially when it means doing the right thing to
solve an awkward situation that would otherwise be perceived negatively. My clients
have also been very complimentary in their experiences working with your company.
Additionally, your continued efforts to support Agents with their personal marketing
plans including training or simply responding timely and professionally, make a clear
difference in a very competitive industry.

I'm hopeful we have turned the corner in our Real Estate and Mortgage markets and that
greater prosperity will be shared by all those willing to work hard. Again, thank you for
your continued partnership and wish you continued success into the future.

Sincerely, %M %% 77f %;7

Robert Matasic, President

“We Do It All For You”

www.providentpartnerscompanijes.com




